Two-Way Automatic Valley Electric Association, Inc.
Communication System
‘S consists of a

* =% module in your

= meter and
equipment Valley Electric Association, Inc.
installed in a

substation. Using“a power line carrier type
communication system, it communicates
" meter readings from your meter through the
. power line and back to the utility's
suhstatilﬁl?é'lﬁlih'ﬁ“ﬁ'[ﬁmﬁas er computer
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As part of this hew system you
will receive a new meter with the
following features ‘and benefits:
~ No longer. J|I'equ|#es an
addltlonal phone W|re mstalled
1\"""'to the' meter

\ //_ Less. |ntrus|ve onthe member 'S

property

Eliminates monthlyiv

theimetenreader:
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: Is this going to save me money? |

: What if I am not there when you

: The technician will ?mply exchénge

. What are the benefits lo nie? t :
: Fewer intrusions by VEA persnnnel on the members property. Meter rt%tr \

: Why do you want to read. meters

remotely. f N housed inside.
: Can | pick my bill dzirte? Y. Wl
: Within reason, the memher W|IIh ve Tmﬁcs
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Frequently Asked; Questions
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Q: hhy I need a new meter? -,.-"" -
- A: The TWACS system requires a commumea ion module

that is inside the meter. It is more cost efteetlve to

re!r:neter with this module than to retrofrt the existing
/

.
y 0 How much will thrs cost me asa
/ member?

: This will save the Association the - ¥

man-hours and vehicle miles that it A This will be accnmplrshed at no
presently spends reading me_ters../ /’ addltlunal expense tn the member.

{

: How inconvenient will it be for me when my meter is being changed out?
: There will be about 10 minutes in most cases where your home is without

power, so the technician can remove the old meter and install the new }nef

Q: will it be placed in the same
location? R S o

et

A: The new meter WI|| be ntstalled \
\k
meters and leave a doorfl_rainger as a exactly where your current meter

notification that the'y were therd is. Gy * =

come to install the new meter’

. ‘\-

will be retrieved W|thout\the member being inconvenienced in any way.

also eliminates meter- readmg errors.
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Q0: Why is this meter better t.\a'
my current one? 1

electronically? f:" 5

: It saves time, access to the memher s A: The new meter is state-of- th" art

property, it's convenient for. the
member, this and vari’hus otherfissues
make it more sen3|hle_t0 read

electronic, more IlghtwelgPtfand }
better suited to the P2 =
communication module that‘/is'T |

the flexibility to chnruse a hilling ¢ cIe
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that better meets their needs.
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